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HL.E. Dr. Chea Serey, Governor of the National Bank of Cambodia
at the 30th Year Anniversary Celebration of
the Association of Banks in Cambodia
Phnom Penh, 10" April 2024

p R &r M oSroroS

- Mr. Rath Sophoan, Representative of ML Tase O
the Association of Banks in Cambodia, :

- H.E. Dith Nita, Representative of the
Cambodia Microfinance Association,

- Excellencies, Neak Oknhas, Distinguished

Guests, Ladies and Gentlemen! y | "_ o) h e ?

\3 [J/"'
Annivcr:ary'f—h./
of 1o
HEseenm,

Today, I am very delighted to be here with
your Excellencies, Neak Oknhas, Distinguished

Guests, Ladies and Gentlemen to preside over

the 30th Year Anniversary Celebration of the Association of Banks in Cambodia (ABC).

I still remember that ABC was founded in 1994 and recognized by the Royal
Government of Cambodia as a formal entity representing the banking sector in
Cambodia. The establishment of this association aimed at enhancing the development
of the financial system in Cambodia, protecting the legitimate interests of its members
through close cooperation with local and international authorities, associations,
organizations and relevant stakeholders, and serving as the facilitator between its
member institutions and the National Bank of Cambodia (NBC). Taking this
opportunity, I would like to extend my congratulations and appreciation to the board of
directors, the management and all ABC staft in fulfilling their duties to achieve
remarkable results and making a significant contribution to the development of

Cambodia’s banking sector over the past 30 years.
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Excellencies, Neak Oknhas, Distinguished Guests, Ladies and Gentlemen!

Over these 30 years, Cambodia’s banking system has rapidly developed,
continued to maintain resilience and contributed to robust economic activities. At the
same time, the growth in assets, credits and deposits in the banking sector has clearly
demonstrated the confidence from the public and investors toward Cambodia’s banking
system and the economic recovery.

Along with this development, the NBC, as the supervisory authority, has been
paying close attention in monitoring and supervising banking and financial institutions,
as well as contributing to support the digitalization of Cambodia’s socio-economy and
facilitating trade and investment activities in line with the fast evolution of financial
technology. In this regard, the NBC has continued to develop and modernize payment
systems, such as the National Clearing House, the Fast Payment, the Online Banking,
the Retail Pay, the Cambodian Shared Switch, especially the Bakong System, which all
help to facilitate users and businessmen in performing money transfer transactions, as
well as making local and cross-border payments via KHQR, with efficiency, security
and low transaction costs. Currently, the National Bank of Cambodia has connected the
payment system to countries such as Thailand, Malaysia, Laos, China and Vietnam
which helps to facilitate trade, investment and tourism.

These achievements have essentially contributed to promoting financial

inclusion in Cambodia. Based on the results of a Mobile Tracker Survey conducted by
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UNCDYF, the percentage of formal financial service users increased significantly from
59% in 2015 to 67% in 2021, which is closer to the target of 70% by 2025. At the same
time, promoting financial literacy and consumer protection is the priority of the NBC
in order to maintain robustness, resilience, sustainability and also the public and
investors’ confidence on the banking system. The NBC has cooperated with many
ministries and development partners in promoting financial literacy as well as digital
financial literacy and has paid attention to consumer protection by implementing laws
and regulations in order to strengthen the effectiveness in protecting consumers rights
and creating working groups in order to receive and handle complaints.

Excellencies, Neak Oknhas, Distinguished Guests, Ladies and Gentlemen!

The contribution from all stakeholders, such as ABC, is required to ensure a
successful implementation of all above-mentioned activities. Taking this opportunity, I
would like to extend my appreciation to ABC for its effort in improving financial
literacy and consumer protection by supporting the implementation of projects on
embedding financial literacy into the school curriculum, preparing discussion platforms
and training programs, creating educational videos, preparing complaint handling
mechanisms, launching the banking code of conduct, and enforcing the implementation
of the Loan Contract and Standard Texts of Contractual Terms to strengthen Consumer
Protection and Fair Competition in the Banking and Financial Sector. In addition, the
MOU signing between ABC and the SOSORO museum in March with the support of
the National Bank of Cambodia also reflects its contribution to enhancing financial
literacy and understanding on Cambodia’s economy and currency.

Nevertheless, I would like to request ABC to:

- Pay more attention to safeguard the common interests of member institutions,

- Be proactive in circulating news and responding to fake news that may affect
the banking sector,

- Increase cooperation with the National Bank of Cambodia and other
stakeholders in strengthening consumer protection and customer complaint handling,

- Strengthen compliance with laws and regulations, and the banking code of
conducts to ensure financial stability and inclusive growth, and

- Strengthen capacity building for both ABC and its member institutions.
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To conclude, I would like to once again extend my congratulations to ABC for
their achievements over the past 30 years and also wish the board of directors, the
management and ABC staff good health and success in all endeavors. I would like to
wish your Excellencies, Neak Oknhas, Distinguished Guests, Ladies and Gentlemen
with all the four gems of Buddha's blessings, namely longevity, nobility, happiness and

strength.

Thank you!
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MONTHLY EXCHANGE RATE
(End-Month)

Parallel Market Rate Official Exchange Rate Spread
mli)r:](:h Monthly Change Midpoint Monthly Change Official-Market
Purchase Sale Midpoint
+/- % +/- % +- %

2021
April 4,068 4,083 4,076 6 0.15 4,048 3 0.07 28 0.68
May 4,107 4,116 4,112 39 0.96 4,072 24 0.59 37 0.90
June 4,102 4,112 4,107 -5 -0.12 4,075 3 0.07 29 0.71
July 4,107 4,117 4,112 5 0.12 4,072 -3 -0.07 40 0.98
August 4,119 4,129 4,124 12 0.29 4,080 8 0.20 44 1.04
September 4,119 4,130 4,125 0 0.00 4,079 -1 -0.02 44 1.08
October 4,099 4,109 4,104 -20 -0.49 4,066 -13 -0.32 37 0.90
November 4,102 4,113 4,108 3 0.07 4,069 3 0.07 36 0.88
December 4,109 4,118 4,114 7 0.17 4,074 5 0.12 40 0.97

2022
January 4,088 4,098 4,093 -21 -0.51 4,066 -8 -0.20 27 0.65
February 4,086 4,094 4,095 -2 -0.05 4,066 0 0.00 25 0.60
March 4,068 4,078 4,073 -18 -0.44 4,050 -16 -0.39 23 0.56
April 4,068 4,080 4,074 0 0.00 4,046 -4 -0.10 28 0.69
May 4,088 4,097 4,093 20 0.49 4,062 16 0.40 31 0.75
June 4,091 4,100 4,096 3 0.07 4,070 8 0.20 22 0.54
July 4,097 4,104 4,101 6 0.15 4,099 29 0.71 2 0.04
August 4,104 4,115 4,110 7 0.17 4,107 8 0.20 -5 -0.12
September 4,117 4,126 4,122 13 0.32 4,119 12 0.29 -1 -0.02
October 4,135 4,145 4,140 18 0.44 4,141 22 0.53 -1 -0.02
November 4,110 4,120 4,115 -25 -0.60 4,122 -19 -0.46 2 0.04
December 4,113 4,123 4,118 3 0.07 4,117 -5 -0.12 1 0.01

2023
January 4,102 4,113 4,108 -11 -0.27 4,104 -13 -0.32 2 0.04
February 4,050 4,063 4,057 -52 -1.27 4,043 -61 -1.49 3 0.10
March 4,051 4,062 4,057 1 0.02 4,054 11 0.27 5 0.11
April 4,114 4,126 4,120 63 1.56 4,115 61 1.50 5 0.12
May 4,116 4,126 4,121 2 0.05 4,116 1 0.02 1 0.02
June 4,126 4,136 4,131 10 0.24 4,130 14 0.34 1 0.01
July 4,124 4,134 4,129 -2 -0.05 4,130 0 0.00 -1 -0.02
August 4,151 4,161 4,156 27 0.65 4,158 28 0.68 -3 -0.06
September 4,119 4,130 4,125 -32 -0.77 4,122 -36 -0.87 3 0.06
October 4,129 4,137 4,133 10 0.24 4,135 13 0.32 2 0.05
November 4,113 4,123 4,118 -16 -0.39 4,115 -20 -0.48 2 0.04
December 4,080 4,090 4,085 -33 -0.80 4,085 -30 -0.73 0 0.00

2024
January 4,080 4,091 4,086 0.0 0.00 4,083 -2 -0.05 -1 -0.02
February 4,064 4,073 4,069 -16.0 -0.39 4,069 -14 -0.34 2 0.04
March 4,040 4,049 4,045 -24.0 -0.59 4,041 -28 -0.69 4 0.09
April 4,047 4,060 4,054 -7 -17 4,049 -8 -0.19 4 0.09
May 4,075 4,085 4,080 28 -69 4,077 28 -0.69 -1 -0.01
June 4,109 4,120 4,114 -34 -83 4,113 -36 -0.88 4 -0.10
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DEPOSITS WITH DEPOSIT MONEY BANKS AND MONTHLY CHANGE
April-24 May-24 June-24
KHR. Billion % KHR. Billion % KHR. Billion %
DEPOSITS IN KHR.
Demand deposits 4,620.7 1.5 4,551.7 -1.5 5,111.9 10.9
Savings deposits 4,253.6 0.2 4,434.6 4.1 4,829.0 8.1
Fixed deposits 12,546.5 2.0 12,944.2 3.0 13,143.9 1.5
Others 438.5 49 448.5 22 455.7 1.6
Total 21,859.4 1.0 22,379.6 2.3 23,540.5 5.19
DEPOSITS IN FOREIGN
CURRENCY
Demand deposits 27,981.8 -2.7 28,931.2 3.3 29,576.5 2.1
Savings deposits 44,270.5 2.0 45,068.2 1.8 45,864.1 1.7
Fixed deposits 100,969.0 2.1 103,152.2 2.1 104,128.4 0.9
Others 3,090.4 6.3 3,063.4 0.8 3,146.5 2.6
Total 176,311.7 14 180,214.9 2.1 182,715.5 1.3
GRAND TOTAL 198,171.0 1.3 202,593.9 2.1 206,256.0 1.7
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CREDIT GRANTED BY DEPOSIT MONEY BANKS
CLASSIFIED BY INDUSTRY AND MONTHLY CHANGE

April-24 May-24 June-24

KHR. Billion # KHR. Billion # KHR. Billion #

FINANCIAL IN STITUTIONS 6,981.7 -0.5 6,897.2 -1.2 6,736.4 -2.3
National Bank of Cambodia 0.0 0.0 0.0 0.0 0.0 0.0
Depository Institutions 5,255.4 0.0 5,130.3 2.4 49394 -3.8
Other Financial Institutions 1,757.3 -0.5 1,766.9 0.5 1,796.9 1.7

NON-FINANCIAL INSTITUTIONS 161,889.0 0.6 163,896.0 1.2 165,665.6 1.8
Agriculture, Forestry and Fishing 19,333.2 0.1 19,191.1 -0.7 19,178.2 0.0
Mining and Quarrying 1,167.0 1.1 1,195.1 23 1,169.0 2.2
Manufacturing 9,274.4 -1.1 9,431.0 1.6 9,503.7 0.7
Utilities 2,527.3 0.9 2,551.4 0.9 2,624.2 2.8
Construction 20,805.9 0.9 20,886.5 0.3 22,224.1 6.2
Wholesale Trade 18,868.8 1.2 18,980.9 0.5 19,326.0 1.8
Retail Trade 37,1859 0.3 37,501.0 0.5 37,601.3 0.2
Hotels and Restaurants 8,136.6 0.1 8,193.2 0.6 8,206.9 0.1
Transport and Storage 6,385.1 1.1 6,421.6 0.5 6,390.5 -0.4
Information Media and Telecommunications 1,061.0 0.1 1,052.1 -0.8 1,035.7 -1.5
izggf‘;glfcggi‘;r:g"nal 2,8423 0.7 3,002.0 5.4 2,894.2 3.6
Real Estate Activities 23,672.5 1.4 24,489.1 33 24,663.3 0.7
Other Financial Services 10,829.1 0.3 11,000.0 1.5 10,848.5 -1.3

PERSONAL ESSENTIALS 49,262.4 0.5 49,002.7 0.5 49,842.3 1.6
Personal Lending 21,031.1 0.8 21,022.5 0.0 21,489.1 2.1
Credit Card 740.8 0.9 749.0 1.1 782.1 4.3
Mortgages, Owner-Occupied Housing only 27,490.5 0.3 27,231.2 -0.9 27,571.1 1.2

OTHER LENDING 2,897.6 -1.1 2,941.1 1.4 3,027.8 29

TOTAL GROSS LOAN 221,030.7 0.5 222,737.0 0.7 2252721 1.1
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o
S,

Review of the National Bank of Cambodia, No.79, 2" Quarter, 2024




PRsEpsiEnassasmAIIainRgS (sedé FRasil giobé

;NS
MG VERNNRIBEEFH N L B|HLIRSE
fesucmudsiseigiimns °
ssan-0é aasa-loé s8e2-0é
5SS MIUN G R M A Gl Gl o8
Ggsanaiag / (pn moo moé moé
Ggsanan / San G99 aoc g9
S GG 9.909.0G¢ 9.909.09 9.909.£0f1
{mAng @amdnnsi)m) Wo0.&0d 99.0019 99.9¢
HiMMIMApsiie 9,0%-9,8% 9,0%-9,8% 9,0%-9,8%
HMIMAU oS 99,9%-9G,9% | 99,9%-9G,9% | 919,0%96,9%

CREDIT GRANTED BY MICRO-FINANCE INSTITUTIONS

AND NON-GOVERNMENT ORGANIZATIONS

April-24 May-24 June-24
Number of Head Office 87 87 88
Number of Branches in
Province / Krong 310 309 309
Number of Branches in
District / Khan o106 215 215
Number of Borrowers 1,606,045 1,606,776 1,601,907
Loan Outstanding
(In KHR Billion) 20,975 21,076 21,256
Monthly Interest Rate 1.0%-1.5% 1.0%-1.5% 1.0%-1.5%
Annually Interest Rate 12.1%-18.1% 12.1%-18.1% 12.0%-18.2%
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CHECKS CLEARING THROUGH CLEARING HOUSE

April-24 May-24 June-24 Total

KHR-DENOMINATED CHECKS CLEARING

Number of Working Day 20 20 19 59
Number of Checks Cleared 2,718 2,773 2,639 8,130
Total Amount (In KHR Billion) 1,750.6 1,745.9 1,476.0 | 4,972.5
Number of Checks Cleared Per Day 136 139 139 138
Daily Average Amount (In KHR Billion) 87.5 87.3 77.7 84.1
Number of Checks Returned 14 11 6 31
Amounts of Checks Returned (In KHR Billion) 93.25 3.27 1.73 98.25

USD-DENOMINATED CHECKS CLEARING

Number of Working Day 20 20 19 63
Number of Checks Cleared 83,184 87,578 79,542 250,304
Total Amount (In USD Million) 3,731.5 4,040.0 3,726.2 | 11,497.7
Number of Checks Cleared Per Day 4,159 4,379 4,186 4,241.3
Daily Average Amount (In USD Million) 186.6 202 196.1 194.9
Number of Checks Returned 847 989 797 2,633
Amounts of Checks Returned (In USD Million) 56.5 70.2 130.5 257.2
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THE BANKING SYSTEM IN CAMBODIA (In June 2024)
NATIONAL BANK OF CAMBODIA
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